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CUSTOM BUILDING PRODUCTS’ FLEXBLOND® CRACK PREVENTION MORTAR WARRANTY

The following CUSTOM BUILDING PRODUCTS’ product is approved for installation in conjunction
with FLEXSNAP™ by FLEXTHERM Inc.:

e Flexbond® Crack Prevention Mortar

A properly installed system of FLEXSNAP™ with Flexbond® Crack Prevention Mortar and one of
CUSTOM BUILDING PRODUCTS’ ceramic tile grouts qualifies for CUSTOM BUILDING PRODUCTS
five (5) year limited Installation Systems Warranty, under the conditions detailed in CUSTOM
BUILDING PRODUCTS’ limited warranty:
http://www.custombuildingproducts.com/ResourceLibrary/CommercialWarranties/LimitedInsta
llationSystemsWarranties.aspx?user=arc&lang=en

All substrate shall be sound and meet local building codes. The ceramic tiles shall be installed
per ANSI A108 standards and TCNA Handbook recommendations for the installation location
and tile type. Installation must be in accordance with FLEXTHERM’s written installation
instructions and TCNA guidelines for proper tile installations.

Questions concerning the installation with CUSTOM BUILDING PRODUCTS Flexbond® Crack
Prevention Mortar should be directed to CUSTOM BUILDING PRODUCTS Technical Services at
800-282-8786.



