
 

 

ARDEX Engineered Cements’ ARDEX X 32 Warranty 

The following ARDEX product is approved for installation in conjunction with FLEXSNAP
TM 

by 

FLEXTHERM, Inc.: 

• Ardex X 32
TM

 Microtec® Exterior Self-Drying Thin-to-Thick Bed Mortar 

When installed in accordance with ARDEX’s written recommendations and in conjunction with 

ARDEX grouts, the use of ARDEX X 32 to install tile with the FLEXSnap system qualifies the 

installation for an ARDEX/HENRY SystemOne™ 10-Year Limited Flooring Installation Warranty.  

 

In addition to the above, please note that it is ARDEX’s recommendation that all substrates be 

constructed in accordance with all applicable TCNA guidelines.  

 

As always, please be advised that prior to installing any ARDEX product, ARDEX recommends 

installing an adequate number of properly located test areas, including the selected tile, to 

determine the suitability of the products for the intended use. It is essential that samples of the 

proposed tile, as well as the ARDEX underlayment, ARDEX X 32, be placed and evaluated on site 

prior to proceeding with the actual installation.  


